Message

From: Amazon.com [payments-messages@amazon.com]
Sent: 7/2/2018 2:09:34 AM

To: Strauss, Alexis [Strauss.Alexis@epa.gov]

Subject: Refund on order 114-2368130-8087462

Hello,

we're writing to let you know we processed your refund of $30.59 for your Order 114-2368130-8087462.
This refund is for the following item(s):

Item: KRUPS BW442D Control Line Electric Kettle with Auto shut off and Stainless steel Housing, 1.7-
Liter, Silver

Quantity: 1

ASIN: BOL3F5w7DY

Reason for refund: Item not satisfactory

Here's the breakdown of your refund for this item:

Item Refund: $28.00
Item Tax Refund: $2.59

we'll apply your refund to the following payment method(s):

Visa Credit card: $30.59

we've processed a refund for the above order in the amount of $30.59. In most cases, once a refund has
been submitted, the issuing bank will post it to your account within 3-5 business days when issued to a
credit card. Refunds issued to a bank account or pin-less debit typically take 10 business days to
reflect on the account balance. This time frame may vary from one financial institution to another.

Have questions about our refund policy?
Visit our Help section for more information:

http://www.amazon. com/refunds

we look forward to seeing you again soon.

Sincerely,

Amazon . com

we're Building Earth's Most Customer-Centric Company

http://www.amazon. com

Note: this e-mail was sent from a notification-only e-mail address that cannot accept incoming e-mail.
Please do not reply to this message.
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